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Digital Collaborationin Tech Ops

How 3 leading digital
solutions work together
to improve Tech Ops

Frank Martens, AVIATAR

Singapore, 28. September 2023




Beyond the Ordinary: Our Unique Position in the Market Unlocks
Unmatched Opportunities Across the Value Chain

Digital
Tech Ops
Ecosystem
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Manage Analytics

Document

Unleash the power of data-driven decision making

i‘J AVIATAR Condition Monitoring - Predictive Health Analytics « Reliability Management

MRO-Management « ETLB + Line MTC Planning

-
K"
A AM OS Unlock an unmatched level of execution efficiency in Tech Ops
MRO Software « AMOSmobile + AMOScentral -« AMOSeTL
A
| A

. fl docs Leverage aircraft records to drive asset value
"“ y Asset management - Digital replica + Component Management

Integrated ecosystem of interlocking solutions

':J AVIATAR £ AMOS < Lufthansa Technik



Empowering Digital Tech Ops

Harnessing Data to Uncover New Dimensions of Value

PRODUCTION OWNERSHIP OPERATIONS MAINTENANCE/MRO

A/clivedata Operations data

e.g., Full flight data, e.g., Flight schedule,
ACMS, fault messages a/c utilization, delays

Asset data

e.g., Asset management
contract data and history

OEM Design data

e.g., Manuals,
SB/AD’s, real-time
sensors data

Data

'.*J AVIATAR & AMOS

-« Lufthansa Technik £ AMOS «F flydocs

Digital Records collected across the value chain

Engineering data Shop data
e.g., Mtc cycles & events, e.g., Failure,
mtc schedule, diagnostics

troubleshooting and repair data

£ ANMIOS = Lufthansa Technik
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Our Commitment: Core Principles for valuable Collaboration in Tech Ops

Neutral _

Maintain a single solution that works across 2
OEM's, fleet types, and MRQO’s -

Open
Stay flexible thanks to solutions

that work across airline & MRO .
systems and solutions

Digital
Tech Ops

Customer Centric

Collaborate on product development
driven by your needs, for your optimum

MRO APAC - AVIATAR
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Seamless

Be sure of a consistent user experience with
synchronized data across all solutions

fJ AVIATAR

Modular

Choose what individual services
address your needs best

Secure

Keep full control of your data

£ A0S = Lufthansa Technik



Digital
Tech Ops

open - modular - neutral




= Lufthansa Technik




The AVIATAR Technical Logbook

Platform independence: works with iOS,
Windows, Android

Best in class IT infrastructure combined
with an open API philosophy

"

b, T

Aircraft Status accessible from
anywhere, anytime

Developed with pilots and mechanics

Modular and customizable




TEAMWORK FOR NEW SOLUTIONS

DEVELOPED TOGETHER WITH
PILOTS AND MECHANICS

MRO APAC - AVIATAR
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Condition Monitoring:
Airbus & Boeing on one screen

Today more than 40 airlines with more than 4000 aircraft are
live on AVIATAR.
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* Cross aircraft OEM availability (A220/A380%;
A320 ceo/neo; A330 ceo/neo; A340/350, B737
NG/MAX; 777/787)

* available from anywhere, anytime

e real-time connection to maintenance
MRO APAC - AVIATAR syStem S
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Prediction in operation - A collaborative Success

“To develop models :J AVIATAR TR

is easy, our ability to

themina
environment is a 120 models, Cont_rol Y
n 170 | Choice Supported Aircraft types
up to surveillances Competition Airbus Boeing
generating 700+ system coverage ggg ;§77l\l\/llix
predictions a day All major 32xneo 777
Increase AC systems 228 i
sustainability covered 350

A No 185+ use cases

380 (under development)

PHMAP

%4 ] AVIATAR e Lufthansa Technik

Copyright © 2023 All rights reserved.



Cooperation & Digital Transformation
Optimizing airline operation along Tech Ops value chain

A
e e Transmission Cleansing, Monitor & Predict & Plan & Fulfillment and
9 Parsing & Storage detect recommend optimize post-MRO mgmt.

A/C Tooling & Equipment
Condition Predictive Health Line Maintenance
Monitoring Analytics Planning m }
MRO — .
P pialie, v - Reliability Fuel Technical
— E - e Management Analytics Logbook
A / /\\-
M&E — :
Self Service More modules
Perioheral Analytics to come ’
eriphera
MRO Shops
(weather, —— h
traffic)

MRO APAC - AVIATAR £ AMOS
e %] AiaTAR & Lufthansa Technik
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What’s next? Let’s collaborate!

Reliability, engineering and
investigation features

=" AVIATAR
[ Coimrelu bl o)

Repetitive faults and
defects analysis

AMP Effectiveness

Trouble shooting workflow
automation

Inventory optimization

Do you want to be an early adaptor? Contact us!

AVIATAR - Aircraft IT Conference - Americas

209202 iJ AVIATAR (<) Lufthansa Technik
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Frank Martens

Head of Digital Product Sales and Customer Services
AVIATAR & Digital Fleet Services
Lufthansa Technik AG

Phone +49 40 5070 65128
Email Frank.martens@lht.dlh.de

Sebastian Lang

Head of Sales & Customer Development Asia Pacific
AVIATAR & Digital Fleet Services
Lufthansa Technik AG

Mobile +65 83394534
Email sebastian.lang@lht.dlh.de

JOIN THE FUTURE WITH AVIATAR.
Stop by at booth 622.

www.AVIATAR.com
www.Lufthansa-Technik.com
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