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Logging in for the first time

All registered attendees for the event will receive an

activation email on September 12. Look out for an
email sent from: noreply@expoplatform.com

Click the activation button within the email which will
prompt you to create a password.

You can then use this password for future logins for
both the web and mobile app.

Note: You must first activate on the web platform
via the link in the activation email and set a
password before you are able to login to the
mobile app.
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Dear (NAME),

Browse Ine allendes list, discover exhibilors and heir products, DooK meelings
and add sessions to your schedule ahead of your visil to MRO Asia-Pacific!

Activate your account by clicking the button below. During your first login, you will
be prompted to create a password.

> LOGIN TO YOUR APP ACCOUNT

Your Details:
Login: [LOGIN}
Password: Create on first lagin
Please ensure the password contains: 8 characters minimum, at least 1
uppercase, 1 lower case, 1 number and a special character.

Guestions? Take a look at the App FAG Page here or email



mailto:noreply@expoplatform.com

Logging into your
existing account

If you have already activated an account for this event, or you
get the error message “Profile Already Active”, you need to login
using your email and password (created when you activated
your account)

To log in to an existing account, visit
mroasia.expoplatform.com

If your password does not work or you have forgotten it, click on
the Forgot Password link to trigger a password reset email.

For further help or guidance, please contact
events@aviationweek.com
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Update Your Profile

An important first step is to ensure your

profile is complete.

« Upload a photo — put a face to the

name and stand out from the crowds AIDEGR VDL fe
onsite
. Check your information is still correct e
(pulled from the registration
information provided) = W =
« Choose Interest Categories — this is : ,
a mandatory field and helps give S + Addcategory

clarity to those looking to book a Medin
meeting with you

« Remember to click the Save Lo “

button before you leave the page



Find attendees

You can browse the entire list of
attendees registered for the event. Use
the filters or keyword search to find
your prospects:

- Filter by Category, Country, Interest,
Industry, Job Function, Job Level or
Purchasing

- Is the list still too long? Add a
keyword into the search at the top to
narrow down further

Information Classification: General
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Send a message

Send a message to an attendee to

introduce yourself and qualify them as

a lead before deciding on whether to

send a meeting request

- Once a message is sent, the user will
receive an email notifying them that
they have been sent a message

Information Classification: General
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Request a Meeting

Click the Meeting button on any attendee,
exhibitor or product to request a meeting.

» Select the meeting attendees (if you are
part of a team, you can add multiple
participants from your side to attend)

« Choose a location — if you are an
exhibitor, your booth will be selected as a
default location. Choose Other and either
the Networking Lounge or Custom
Location

« Click Next Step to choose Date and Time

Information Classification: General

Meeting Request
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Meeting Request

Request a Meeting =

continued —

A list of available dates and times for all Selct nvaiabie e n i

meeting participants is now shown T R

Select the date and time, and click s s E B Additional Dates

“‘Request Meeting”

This will trigger an email to the participant 20 Agpril Event time Vour time

notifying them a meeting has been ol o s Sk

requested and prompting them to respond. 0%:00 ore0 or13 i ot
10:00 130

Once a response of G 0

Confirmed/Rescheduled/Cancelled has

been given by the recipient, the organizer -

will receive an email notification.

Previous step Reguest Mecting

Information Classification: General



Discover Exhibitors EXHIBITORS

and Products
Like the attendees, you can browse the full vbce ‘YAEI'FII'I'

list of exhibitors or narrow down the list BEYOMD SAFPORT
using the available filters or keyword v 421 J » 54 ® 4633

searches st — | = B il — | = Qi Bl - | = || Buaondl - | =

1 £ |

 Select the Products/Services you are h ‘ | - |
looking for and/or the country of where ad '
the exhibitor is based A] W IO o
« Type a keyword in which searches
through the company name and e
description to display the results ey B ED | | simtetos g [ || At BR[| 20t l
« “Premium Exhibitors” appear first, with | '
the remaining exhibitors shown in alpha
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Add Sessions to Your
Schedule

Take time to look through the agenda and
add any that you would like to attend to
your schedule.

This will help to plan your day onsite and
act as a reminder for upcoming sessions
alongside your booked meetings.

If you are unsure or wish to upgrade your
ticket, contact events@aviationweek.com

Information Classification: General
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FAQs and Video
Tutorials

If you need more help on the, visit the FAQ
Page where there is more information as
well as How To Videos for the key features
and tasks on the platform. Click here to
view:

If you still need help, please contact
and we will
respond as soon as we can.

Information Classification: General

items only relevant to me?

A When browsing 1he event, you will come across exhibibors
gifendeas, products and s&5560n5 that are most relevant o you

The best Wiy 0D rganmncse ihts imgorant data all in one piace s oo
uSe e Ianeolrite (e SEar on). For sessions. Click + My
Sehedube

T wiew your favounies ceck on Frofike » Nebworking > Fawouries

Q. Why is the meeting button not available for
EVeryone?

A. On the deskiop version, you can anly send @ meeting to an

active” paricipant (someons wha has goed in and updated
their mandatory fiekls). This means eveny mesling réquesl &
liksly 10 be seen and responded Lo

IMake sure your own profile 15 complats ::. COM PeECNG §our
Interest EF.!!E';I-:"IES 1o aliow allendees. 10 book 3 I':'.E'E'!II'IE" with
vl

3. How do | add products? {exhibitars only)

A Adding a preduct or SEnicE i a greal way for exhibitors 16
increase your visibilfy on the app and altract visitors looking for
something speciic fo network abowt, without having fo find you
by name in the exhibiior list, A siandard exhibitor can upload 2
products, an enhanced exhibilor can upload 10 products

Tip: Upload an image 1000x 1 000px for the best results

-& MRO Asia 2024 App - How 1o boo..
e PP

.' eting

ﬂ MRO Asia Pacific 2023 Aoo - How..
-

aw to upload
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